All  Software
Frequently Asked Questions
	Category
	Question/Answer
	Program
	Added

	Installation
	Q: When I try to install the program, I get an error message that says I don’t have administrator rights on this computer. What do I need to do?
A: You must have administrator rights in order to install the program to a local computer or network server. You’ll need to: 

1) find someone who has sufficient access to load the program, or

 2) have your rights changed to allow you to install the program.  Contact your local IT support staff.
	MHC GED

MHC  PreGED
	12/16/03

	Installation
	Q: When I try to run client setup, I get an error message about a 16-bit Windows application. How can I create a shortcut to the program?

A:  Depending on how your network is set up, you may be prevented from performing installations which include .exe files. You’ll have to make a shortcut directly to logon.exe on your desktop. In the main program folder (for example, C:\Program Files\MHC Interactive\. . . ), find logon.exe. Right click on it with your mouse, and choose Send To\Desktop (create shortcut).
	MHC GED

MHC  PreGED
	12/16/03

	Installation
	Q: When I try to load Apple QuickTime, the installer asks for a registration number, and I was not provided one. What should I do?

A: Don’t worry. Leave the product registration field blank and click Continue. 
	MHC GED

MHC  PreGED
	12/16/03

	Installation
	Q: During installation, I tried to run the config.exe file and got an error message that the installation was corrupted. What should I do?

A:  The config.exe file was designed to run only as part of the installation and cannot be run after the program has been installed. To repair the program you may need to replace a file called mode.ini. Please contact us by phone at 1-800-890-6511 or by email at mhcsoftwaresupport@mcgraw-hill.com and we will help you replace the file. 
	MHC GED

MHC GED


	12/16/03

	Installation
	Q: I have Windows NT4, and I am unable to install my MHC Interactive program. 

A: You need to have installed service pack 6 or later for Windows NT4 in order to install MHC Interactive GED, PreGED, or Assessment.
	MHC GED

MHC  PreGED
	12/16/03

	Installation error with FlashAst.x32
	Q: When I run the installer, I get an error message that states “this program has performed an illegal operation and will shut down”. When I click on “Details”, I see the message “setup.exe has caused an invalid page fault in module flashast.x32”. What should I do?
A: Go to Start, (Settings in Windows 98 computers), Control Panel and double-click the Display icon. From the Display menu, Click on Settings, then select 32-bit color from the Color quality window.  If 32-bit is not available, select 24-bit. Once you’ve changed the setting, click Apply. You should now be able to run setup.
	MHC  PreGED
	12/16/03

	Error with FlashAst.x32
	Q. A student logged onto the program and received an error messages referring to an “invalid page fault in module FlashAst.x32.” What should I do? 

A: Go to Start, (Settings in Windows 98 computers), Control Panel and double-click the Display icon. From the Display menu, Click on Settings, then select 32-bit color from the Color quality window.  If 32-bit is not available, select 24-bit, which works in some cases. Once you’ve changed the setting, click Apply. You should now be able to run setup. 
	MHC  PreGED
	12/16/03

	Installation
	Q: I cannot complete installation and receive an error message referencing a service pack error. 

What should I do?

A: You have NT 4, service pack 5 or below. Update your system to service pack 6a or higher.  Here's the link for Windows NT4 Service Pack 6a:
http://www.microsoft.com/ntserver/nts/downloads/recommended/SP6/allSP6.asp
	MHC GED

MHC  PreGED
	12/16/03

	Installation
	Q: I’m doing a network installation. Should I create a destination folder for the program before installing?

A: Yes. If you install the program to the root of a directory or network volume, a large number of GED files will appear at the root, rather than in a folder. You may wish to create a MHC Interactive folder and, within that folder, a GED folder. When you install the program, browse to the GED folder within the MHC Interactive folder that you created and install GED files.
	MHC GED
	12/16/03

	Password
	Q: Are passwords in my  MHC Interactive program eight or nine characters? Can I use both letters and numbers in the passwords?

A: MHC Interactive and Assessments programs can have passwords with any combination of nine numbers and/or letters.
	MHC GED

MHC  PreGED
	12/23/03

	Password
	Q: I need to use the administrative functions to enter teacher data. What’s the password? 

A: The default administrative password is 999999999. This allows access to the administrative functions of the program. We highly recommend that you change this password to one of your own choosing to maintain security.
	MHC GED

MHC  PreGED
	12/23/03

	Password
	Q: Help! I forgot my password. 

A:  We can help you find previously assigned teacher or student passwords. Contact our technical support by phone at 1-800-890-6511 or by email at mhcsoftwaresupport@mcgraw-hill.com.
	MHC GED

MHC  PreGED
	12/23/03

	Admin or Teacher unable to logon
	Q: I’m trying to log in to the program as an administrator or teacher, but I can’t click on those categories. What should I do?
A1: A file is in the wrong location. Try searching for a file called mode.ini. For a network installation, it should be in the main program folder. For a standalone installation, it should be in a folder called a5w_data, which appears in either the Windows or WinNT folder (depending on your operating system). Assuming you cannot find it, contact us by phone at 1-800-890-6511 or by email at mhcsoftwaresupport@mcgraw-hill.com and we will help you replace the file.

A2: You may have exited the installer before installation was complete. The final installation screen displays the file and student record location and offers the options Back, Exit Install, and Launch. If you did not see this screen, the installation was not completed. Uninstall using Add/Remove Programs from the Control Panel and reinstall the program.

A3: You accidentally selected the wrong installation type when you installed the program. If you did not intend to install the program for “Student Only Workstation,” uninstall and reinstall the program, selecting Administrator/Teacher/Student workstation during the installation process.

A4: Monitor settings are incorrect. If your monitor settings are 640 x 480, you will not be able to see the administrator, teacher or student buttons. Change your settings to 800 x 600 or higher. 
	MHC GED

MHC  PreGED
	12/23/03

	Rights and Permissions
	Q: What rights and permissions must students have to use an MHC Interactive program?

A: For the data folder (GEDData, PGEDData ) and its subfolders, student must have FULL CONTROL. You may restrict access to READ and EXECUTE on higher-level folders, but make sure those rights are not inherited to the GEDData folder and subfolders.  
	MHC GED

MHC PreGED
	1/25/04

	Rights/Permission
	Q: I cannot add teachers or students to the management system.  I set the permissions properly, but they don’t stay the way I set them.  How can I solve this problem? 
A1: Check to see if your network administrator is running a security system (such as Deep Freeze, Cleansweep, or The Sheriff) on your computers. Because these programs may alter permissions when the computers start up, they are likely causes of this problem. If the MHC Interactive program is running on a standalone computer, you should be able to partition your hard drive to create a “thawed” area for Deep Freeze. If you have Deep Freeze Standard this option is not available to you. Go to www.deepfreezeusa.com for information on Deep Freeze Professional.

A2: You have Windows XP. Contact our tech support for help. You can reach us by phone at 1-800-890-6511 or by email at mhcsoftwaresupport@mcgraw-hill.com. 
A3: Check to see if your system administrator has run a system update. Some updates automatically reset permissions to their default settings.
	MHC GED

MHC PreGED
	12/16/03

	Rights/Permission
	Q: I can create teachers, classes, and/or students when I work directly on the server, but not from a workstation. What should I do?

A: Most likely you will need to reset permissions. On some networks, the permissions will not be inherited correctly if changed after a teacher has been added to the program. 

 1)  For Windows-based servers, you must allow Read, Write, Read & Execute, and Modify for the GEDData folder. (For Windows NT, give all rights to the GEDData or PGEDData folder.)

2)  For Novell Netware servers, you must allow Read, Write, Create, Erase, and Modify for the GEDData or PGEDData folder.
	MHC GED

MHC PreGED
	12/16/03

	Students unable to 

log in


	Q: A teacher has enrolled students in his or her classes, but the students are unable to log in to the program. What’s wrong?
A: There might be a missing or corrupt teacher password file in the GEDData or PGEDData folder. Let’s say that a teacher’s password is 1234546789. The password file is named 123456789.v12. To fix the problem follow these steps:

1) Locate the GEDData or PGEDData folder. If you are running the program on a local hard drive, it should be in C:\Program Files\MHC Interactive\. If you are running the program on a network, look for the MHC Interactive folder on the mapped network drive.

 2) When you open the GEDData or PGEDData folder, you should see the teacher’s data folder bearing the teacher’s password (in this example, 123456789). Copy that folder to the desktop or some other easy-to-remember place.

3)  Delete the original copy of teacher’s data folder from the GEDData or PGEDData folder.

4) Log in to MHC Interactive: GED  or PreGED as an administrator.

5) Use the Delete function to remove the teacher with the password problem from within the program.

6) Still logged in as Administrator, add the teacher into the program using 123456789 as the password.

7) Select the teacher login (from the login pull-down menu) and log in as the teacher you've just re-entered.

8) Add a class, using the same name as the original file if possible. 

9) Re-enter any students who were enrolled in that class. Matching the name exactly is unimportant (Matt or Matthew), but you must use the student’s original password. You should be able see the passwords in the folder you copied to your desktop.

10) Exit the program.

11) In the 123456789 folder on the desktop, you will see files named for the student passwords, with the extension .v12 (for example, GHalber44.v12). Select all of these .v12 files, copy them, and paste the files into the newly created 123456789 folder in the GEDData or PGEDData folder. When you’re asked if you want to overwrite existing files with the same name, click on "Yes to All." 

Important! Copy the *.v12 files from the folder and not the folder itself.
	MHC GED

MHC PreGED
	12/16/03

	Students unable to exit tutorial 
	Q: Some students are unable to exit the tutorial at the beginning of the program. What’s wrong?

A: Students have not been granted full permission to the GEDData folder.  If the program is installed on a network and you are having this problem, the network permissions may not be set properly. 

You can test the problem by doing the following:

1)  Open Word or notepad and type “MHC Interactive/GED”. 

2) Go to File/Save As, and browse to the location on the network where your GEDData folder is located.

3) Save the text file in the GEDData folder. If you can’t save it, you don’t have permission to write to that folder from that workstation or with that login.

4) If the File/SaveAs works, then close the saved document. Open the same document, and change it the text to “Testing 123”, and save the file again (use Save, not SaveAs).

5) Close the file, and open it once more. If the text reads “MHC Interactive/GED,” your change was not saved. You do not have permission to modify files in the GEDData folder. 

6) Let your network administrator know what level of permission users of the program need on the GEDData folder. 

Windows-based servers Users need Read, Write, Read & Execute, and Modify 

Novell Netware servers Users need Read, Write, Create, Erase, and Modify.

Depending on your network, it may be possible to restrict permissions to the main GED folder and allow permissions to the GEDData folder only.
	MHC GED
	12/23/03

	Zero in Class List
	Q: When a teacher enters a class name and clicks “Submit”, a zero appears in the Class List.  What causes this problem?

A: The “Content” and “Tools” folders may not have been set up during installation. Check to see that the “Content” and “Tools” folders are present in the main GED or PreGED folder. Missing folders may have failed to copy during the installation. Try uninstalling and reinstalling the program. Do not exit the installer until you see the final screen that displays the files and student records locations. 
	MHC GED

MHC PreGED
	12/23/03

	Floppy mode error
	Q: When students log on to the program using floppy disks, they sometimes get an incorrect password message and are unable to use the program. How can I fix this problem?

A1: Check the version number of the software. If it is less than 1.6, you will need an update. Contact our tech support by phone at 1-800-890-6511 or by email at mhcsoftwaresupport@mcgraw-hill.com.
A2: Go to Start, (Settings), Control Panels, Users and Accounts. Find the account name students use when logging on to the computer. Double click on the account name to view the properties. Make sure that the user is a Standard User (a member of the "Power Users" group) or an Administrator. 
The software cannot save records properly if the user is a Restricted User (a member of the "Users" group). Simply changing the user to a Standard User should allow student data to be read and written correctly.
	MHC GED

MHC PreGED
	12/23/03

	Compatibility  of data with other Contemporary software
	Q: I have been using Contemporary’s GED Interactive and/or PreGED Interactive for some time. Will the student records I have accumulated in this program also work in MHC Interactive: GED and/or PreGED?

A: No. The MHC Interactive programs are totally new software. The lessons and tests reflect the new GED testing standards. Additionally, record keeping is handled differently in this program than it was in the older programs. For these reasons, your previous data cannot be reused. Set up your teachers, classes, and students again.
	MHC GED

MHC PreGED
	12/23/03

	Compatibility  of data with other Contemporary software
	Q: Do I have to set up teachers, classes, and students again if I already have them set up in other Contemporary software products?
A: Yes. In future products, you will be able to import and export basic enrollment data, so that once you set up teachers, classes, and students in one program, you will be able to use the same information in other McGraw-Hill / Contemporary software products.
	MHC GED

MHC PreGED


	12/23/03

	Moving student records
	Q: I have the program installed on one drive/volume and want to reinstall it on a different drive/volume without losing the students’ records. Is that possible? 
A: Yes.  Here are the steps you need to follow:

 1)  Browse to the location where your GEDData or PGEDData folder is located on your hard drive or network volume.

2)  Copy the entire GEDData or PGEDData folder to your desktop or other easy-to-remember location.

3)  Using the Add/Remove Programs function in your Control Panel, remove the currently installed program. 

4)  Install the program to the new location. 

5)  When installation is complete, browse to the new location (for example, C:\Program Files\MHC Interactive\GED or PreGED). Drag the GEDData or PGEDData folder into the GED or PreGED folder in its new location.
	MHC GED

MHC PreGED


	12/23/03

	Moving student records
	Q: I am a teacher and I need to transfer one of my students from Class A to Class B.  What’s the procedure? 
 

A:  Here's how to transfer your student form class to class. 
1)  Make sure you know the student's password. Find the GEDData folder by right clicking on the shortcut you use to launch the program. From the pop-up menu, choose properties and note where the shortcut points. 
2)  In the GEDData or PGEDData folder, open the folder named with your teacher password. Find the student's file (named with his/her password). Click Edit, Copy. Return to the desktop and click Edit, Paste. A copy of the student's file will appear on the desktop.
3)  Launch the program, logging in as a teacher. Find the student in the Class A list and delete him/her. 
4)  Next, re-enroll the student in Class B. Make sure you use the same password. Quit the program. 
5)  Select the student file on your desktop, and choose Edit, Copy. Open the GEDData or PGEDData folder again and click on your teacher folder. Click Edit, Paste. You'll be asked if you want to over-write an existing file with the same name. Click Yes. The student and his/her records are now enrolled in Class B.
	MHC GED

MHC PreGED
	12/23/03

	Moving student records
	Q: Can I transfer a student from Teacher 1 to Teacher 2?
 

A: Yes, but the feature isn't built into the program. Here's what you'll do. 
1) Log on as Teacher 2. Register the student-, making sure that you use the student's existing password. 
2) Log out of the program. Find the GEDData or PGEDData folder for the program by right clicking on the shortcut you use to launch the program. Choose properties and note where the shortcut points. 
3)  In GEDData or PGEDData, you'll see a folder for each teacher. Open the folder n with Teacher 1’s name. Find the file named with the student's password. Click on the file to select it, and then click on Edit, Copy. 
4)  Now open the folder with Teacher 2’s name. Click Edit, Paste. You'll be asked if you want to overwrite an existing file with the same name. Click Yes. 
5) Log into the program as Teacher 1 and delete the now-transferred student record. 
	MHC GED

MHC PreGED
	12/23/03

	Long File Names
	Q: Does my server have to support long file names if I want to run this program?
A: Yes. Your server options must be set to accommodate file names longer than eight characters.
	All
	12/23/03

	No Sound
	Q: What do I do if I cannot hear sound when I run the program?
A: Go to the Control Panel and check your sound settings. If muted is checked anywhere, uncheck it. If the volume is low, raise it.
	All
	12/23/03

	Mac/PC Compatibility
	Q: Whicih programs run on a Macintosh computer?
A: All the programs except MHC Interactive: GED, MHC Interactive: PreGED, and MHC Assessment: GED  are Mac compatible.
	All
	12/23/03

	Administrator Tools
	Q:  I don’t want my students to have access to the Internet from within your software. What should I do?
A:  Log into MHC Interactive: GED as an administrator. At the top of the screen you should see several drop-down menus. Click on “Web Links”, then click on “Web Links Off”. When students log into the program, they will be unable to click on Web Links under the Tools menu. If this is option doesn’t appear, contact us to receive version 1.6 of the software. Even if the internet is not available to students, access to Internet Explorer may allow knowledgeable students the opportunity to work around security software on your system.
	MHC GED

MHC PreGED

Assessment
	12/23/03

	Normalization Export
	Q: What is the “Normalization Export” feature in the Assessment program, and how is it used?

A: McGraw-Hill uses student test results from the program to adjust GED score conversion charts and to guide in the development of future test-preparation products. 

No personal information (names or demographic information)  is included in the exported data. If you would like to send your student test scores to the McGraw-Hill companies, click on the following link to access the Assessment GED Import/Export Guide. Follow the instructions given in the Normalization Export section. [link Assessment GED Import/Export Guide]

	Assessment


	01/15/04

	Personal
Export
	Q: I have my own spreadsheets and methods of tracking students and student test scores. Is there a way that I can extract the program data for my personal use?
A: Yes. The Personal Export feature lets you export program data into a tab-delimited text file that can be used with Microsoft Excel or Microsoft Access. The program gives you three export options:

1) A list of teachers

2) A list of enrolled students

3) All student test scores 

To use a Personal Export feature, click on this link and follow the instructions in the Personal Export section. [link Assessment GED Import/Export Guide]

	Assessment


	01/15/04

	Export for McGraw-Hill Products
	Q: Instead of re-entering teacher and student information, I’d like to transfer the data already entered in this program to anther MHC product. Is that possible? 
 A: Yes. The Export for McGraw-Hill Products feature can export all teacher, student, and test data into for use with other McGraw-Hill products that also have the import/export feature. 

This feature is also useful for creating a master backup of your records. To access this feature, click on the following link and follow the directions provided.  [link Assessment GED Import/Export Guide]

	Assessment


	01/15/04

	Auto Pass “Check What You Know”
	Q: I’d like the option to allow students to bypass the Check What You Know section. Is this possible?

A: Yes. While the student is logged into the program, go to the main menu for any of the topics (decimals, fractions, etc.). One pull-down menu option is called “Auto Pass.”  Click on it and choose the only option, “Auto Pass CYWK”. Type your teacher password in the space that appears and press Enter. 

Once Auto Pass is activated, the student can bypass the CWYK tests to access other parts of the program.  The Auto Pass procedure must be repeated for each topic area within the program.


	Math Sol


	01/15/04

	Windows network installation
	Q: When I try to install the program to my NT, 2000, or other Windows network, only the C drive is available for me to choose in the installer. But my network drive letter is not C. How can I install the program?

A: Choose Novell instead of NT when you install the program. This will allow you to access the server drive you want. Don’t worry that you are choosing Novell while performing an NT
	Math Sol

NRB

RFA
	01/15/04

	No shortcut on desktop
	Q: No shortcut to the program appears on my computer’s desktop, so I can’t launch the program. What should I do?

A: You’ll have to make a shortcut directly to the program’s executable file on the desktop. Find the program .exe file in the main program folder. Right click on it with your mouse, and choose Send To/Desktop (create shortcut.)


	Math Sol

NRB

RFA
	01/15/04

	Password length
	Q: Are passwords eight or nine characters? The program asks for a nine-digit password, but only takes eight digits. What should I do?

A: Use an eight-digit password. At the time the program was designed, some computers could not support file names longer than eight characters.


	Math Sol

NRB

RFA
	01/15/04

	
	
	Math Sol

NRB

RFA
	01/15/04

	
	Q: When I run the program, the text does not fit in the window on screen. What can I do to correct this problem?

A: This is an uncommon problem for this program. Math Solutions uses the Arial font, which should be present on all Windows and Macintosh computers. If you have display problems, check to make sure Arial is present. If it is not, you should be able to find a copy on your original Windows OS or Microsoft Office CDs. Until recently Microsoft made this font and others in their core group available for download, but that is no longer the case. If you need further assistance with this issue, please contact us.
	Math Sol


	01/15/04

	Saving data in Macintosh  network installation
	Q: When I run the Macintosh version of the program over a network, student test and lesson results aren’t being saved correctly. 

First, enroll the student(s) on a standalone Macintosh installation of the program. Quit the program when you have finished. Within the ...recs folder in the program file, find the folder named with the password(s) for the student(s) you just enrolled. Click on it to select, and then click on Edit, Copy. 

Next, copy those records to the network installation. 

On the network, use the program to create a teacher and class (if you have not already done so), using the same teacher name and password that you used on the standalone program.

Finally, find the...recs folder on the network. With the records folder selected, click on Edit, Paste to add the copied student folder(s).  This procedure needs to be performed once per student, and their records will be saved.
	Math Sol
NRB

RFA

PreGED

B SKILLS
	01/15/04

	Trouble enrolling students
	Q: I enrolled a student and restarted the program to log so the student could log in. The program didn’t allow the student to log in. It seemed to go back into the class and student setup of the management section. What’s wrong? 

A:. Instead of restarting, simply quit the program after enrolling your students. Then relaunch the program, and your students should be able to log in without a problem.


	RFA
	01/15/04

	Teacher names appear as commas
	Q: When I set up teachers in the program, some of the teachers’ names appear in the Teacher List as commas. What causes this problem?

A: This problem occurs only if the letter “t” is used as part of a teacher’s password. Set up the teacher again, using a different password.

To remove the comma from the Teacher List, exit the program. In the main program folder (Preged or Bskills), find the prdata or bsdata folder. Open the Records folder and find the folder named with the faulty “t” password. Delete the folder. 


	PreGEDI
B SKILLS
	01/15/04

	Text does not fit on screen
	Q: When I run the program, the text does not fit in the window on screen. What can I do to correct this problem?

A: Mostly likely you will need to install two fonts (Andale Sans and Andale Sans Bold) provided on the CD. Remember that if the program is installed on a network, these two fonts must be on every workstation for the program to display properly.

Windows users:
DO NOT use the fontinstaller.exe program on the CD. For some operating systems, Windows fails to recognize fonts placed on your computer with this installer. Instead, follow these steps: 
1) Insert the CD in the CD-ROM drive.

2) From the Start/Control Panel, find the Fonts folder.

3) Double-click the Fonts folder. From the File menu at the top of the screen, select Install New Font.

4) The Add Fonts menu appears. From the Folders window on the left side, browse to the Fonts folder on  the Preged or Bskills CD. Double-click the Fonts folder.

5) The two fonts, Andale Sans and Andale Sans Bold, should appear in the List of Fonts. 

6) Click on Select All, then on OK. Some computers may med to be restarted. Launch the program.

For Mac users:

1) Insert the CD-ROM into the CD drive.

2) Drag the two fonts (Andale Sans and Andale Sans Bold) from the Fonts folder on the CD to the System Folder on your hard drive.

3) Mac will recognize the files as fonts and ask if you want them placed in the Fonts folder. Choose Yes.

4) Restart the computer. Launch the program.


	PreGEDI

B SKILLS
	01/15/04
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