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Introduction

Welcome to Duke City Gateway Travel Agency! We are New Mexico’s leading full-service travel agency, located on Montgomery Boulevard in downtown Albuquerque. This year we celebrate our 25th anniversary of doing business here in Albuquerque, where we have proudly served over 50,000 area residents, business travelers, and visitors to New Mexico. 

Get to know us, and, as we get to know you and your travel needs, wonderful things will happen! We will plan your travel down to the very last detail. And you will, we hope, come to depend on us for all your travel needs. We built our business by building friendships, which the world of travel makes possible. The sky’s the limit at Duke City Gateway Travel.

Gateway Travel—Your Gateway to the World
Duke City Gateway Travel is the Southwestern flagship office of Gateway Travel, an international travel agency with 50 offices throughout the United States, Canada, and Europe. All divisions work together, share their expertise, and are committed to excellence. All Gateway divisions offer state-of-the-art service and are accessible on the World Wide Web at www.gwaytravel.com. Gateway Travel is your information resource for every imaginable travel query. We are the travel know-it-alls. What we can’t answer immediately we will research and then get back to you on within 24 hours. Our policy is “Can Do,” and we will make your travel goals and objectives work for you.

Of our 50 offices, there are seven flagship locations. Duke City is one of them, and the other six are as follows:

	In the United States
	Outside the United States

	Golden Gateway Travel

Union Square

San Francisco

(415) 555-8694
	Ontario Gateway Travel

Toronto Eaton Centre

Toronto

(416) 555-0014

	Windy City Gateway Travel

Oak Park

Chicago

(312) 555-9098
	Thames Gateway Travel

St. James Square

London

44 1 222-1234

	Big Apple Gateway Travel

Rockefeller Center

New York

(212) 555-7723
	Pont Neuf Gateway Travel

Les Halles

Paris

33 1 222-9845


Duke City Gateway Travel—Your Gateway to the Southwest
Duke City Gateway truly is your gateway to the Southwest. We offer the greatest number of specialized tours of New Mexico, Arizona, and Colorado. Our tour planners and tour guides are top-notch and are considered experts in the history and culture of this remarkable area. Whether it’s exploring the Colorado Rockies or the Pueblos in Santa Fe, we provide a comprehensive approach to the area that will guarantee an unforgettable trip. Our Southwest travelers include educators, students, athletes, and vacationers whose interest is sparked by this colorful part of the country.

Duke City Gateway Travel—Your Full-Service Travel Agency

In addition to our expertise in the Southwest, we offer you complete service for travel around the country and around the world, in both corporate and leisure class. Our travel counselors are fully equipped to handle your travel arrangements according to your exact specifications.

Corporate Travel
We have planned hundreds of conventions, off-site sales meetings, individual and group itineraries, and incentive trips for business people, both domestically and internationally. We know how to accommodate the business traveler, who is also the frequent traveler. We understand that this type of traveler needs the most efficient service possible—professional and prompt, with no surprises. Business travelers deserve the special treatment that eases the strain of constant travel. We aim to provide it when we can, whether it’s an aisle seat for the tall executive, preferred lunch flights, or the most convenient connections to the hotel. We understand the nature of the businessperson’s schedule, including the need for last-minute reservations and changes. All it takes is a phone call, and we quickly take whatever action is necessary to put the plans through. 

Group Travel
We have sent thousands of people on group tours in buses, ships, planes, trains, and four-wheel-drive vehicles—through the mountains, over the seas, and clear across the world. Working in conjunction with some of our other satellite offices, we have planned specialty tours in every conceivable category, for every type of traveler, including gourmet-cooking tours of France, wine-tasting tours of California, bicycling tours of New England, ski tours of Switzerland, historical tours of the Holy Land, art-appreciation tours of Florence, and gambling junkets to Las Vegas.

We have set up group tours especially for families, students, singles, senior citizens, the disabled, and any other type of group with individual needs. We are specialists in customizing travel itineraries to fit the travelers, and we take great pride in the results.  When our clients send us appreciative postcards, we feel gratified. Take a look at the cards that cover the entire left wall of our office, and you’ll see what we mean.

Automation
Duke City Gateway Travel is fully automated. We work with a state-of-the-art computerized reservation system that provides fast and efficient access to airlines, hotels, buses, trains, and car-rental companies. This system enables us to link up with a supplier in seconds and see availabilities at a glance. Booking also takes a matter of seconds, and ticketing is instantaneous. The computer can issue your airline tickets, boarding passes, ground transportation, and hotel-reservation documents in practically no time. Changes to the itinerary are made just as easily and quickly. 

Information
We have an arsenal of information available to our travelers, generated either by our office or by the 49 other Gateway offices around the world. We believe that an informed traveler is a happy and frequent traveler!

In Print
Several publications are available to our customers. The following are a sampling:

Travel Talk is our monthly newsletter, sent to all our customers. It features articles and information about the Southwest and special offers on cruises, domestic and international airfares, and group travel. There’s a section for letters and comments, and a section on travel tips. The newsletter also lets people know when we’re planning a special event to which we want to invite them, like the annual Albuquerque Bike-a-Thon, the Balloon Fiesta, or our 25th-anniversary celebration barbecue. 

The European Travel Update is a bimonthly report issued by Gateway Travel. It provides currency and weather information for more than 10 countries, and it is sent to all our European travelers. It is also available at our office as a free handout for anyone contemplating travel to Europe.

The Caribbean Travel Update, issued monthly, provides currency and weather information, and The North American Travel Update, also issued monthly, concentrates on weather and special events. 

The Primer for First-Time Overseas Travelers is a report we publish for our customers. It is a comprehensive guide for the first-time traveler, and it is one of a series of special reports we provide for special needs. 

On Video
Duke City Gateway has an extensive library of travel videos available for prospective travelers to view at their leisure. These videos provide an almost-like-being-there look at Hawaii, Egypt, the Grand Canyon, and dozens of other inspiring locations. But here’s a case where “almost” doesn’t count—after viewing these tapes, you’ll feel like you really have to be there to experience it. 

We also have videos of hotels, spas, and resorts, provided to us by the particular establishments. These videos have been extremely helpful to people in selecting accommodations and getting an idea of the type of facilities offered. 

All videos can be viewed in a special screening room at the agency or can be loaned out for more leisurely viewing at your home or office.

One-Stop Shopping
When we say full service, we mean full service. With one visit to our office, you can leave not only with your reservations, tickets, and boarding passes, but also with your traveler’s checks, international driving permit, and travel insurance. And that’s not all! All group travelers get baggage tags and flight bags, courtesy of Duke City Gateway or the tour operator. We want to make your travel arrangements as easy, painless, and efficient as possible. We want the excitement and pleasure of travel to begin with your first trip or call to our office. Think of us as a travel boutique that’s got everything you need. And, like a duty-free shop that charges no tax, we charge no fees for any of the services we provide.

Duke City—Our Home Town

Albuquerque is home to one-third of all New Mexicans. It is a rapidly growing town, situated on the shores of the Rio Grande, the Southwest’s major waterway. It is a potpourri of people and places. And it is characteristically warm, friendly, colorful, and cultural—just like the people who live here and the people who run Duke City Gateway Travel.

The Area
Visitors to Albuquerque will be struck by the vistas of rugged mountains and high desert, and by the distinctly “Old West” spirit that is still here, more than a hundred years after the gold rush. The city’s art and architecture are omnipresent, as is the overwhelming sense of the land. There are modern high-rises and old historical districts, including the ancient ruins of Indian dwellings from thousands of years ago. From Sandia Peak, you can take in the spectacular view of the mountains and the valley. From the Plaza in Old Town, you can see 300-year-old adobe homes and buy a Navajo rug from a Navajo Indian. You can take a stagecoach ride to see the sights or take a high-tech tour of the Atomic Energy Museum. The old and the new offer a fascinating picture of Albuquerque.

A Brief History
What is now Albuquerque was Indian Pueblo farm country for almost 20 centuries. In 1706, the town was established by a group of Spanish settlers who named it in honor of the Duke of Alburquerque and viceroy of Old Spain. The first “r” in the town’s name was soon dropped, and Albuquerque began to attract more settlers due to its location on the region’s largest waterway. It became an important stop on the Old Chihuahua Trail, an extension of the Santa Fe Trail winding down into Mexico. 

By 1800, it had over a thousand people, most of whom lived in what is now Old Town. In 1880, the railroad came to town, making the area an important trade and transportation center. Merchandising companies that had first shipped goods by wagon established warehouses and stores. Manufactured goods from the East were brought in, and hides, pelts, livestock, lumber, and minerals were shipped out. A “new town” grew along the tracks two miles east of Old Town.

The People
Albuquerque has a population of close to 500,000 people, with a median age of just over 29. Residents are a diverse mix, including students attending the University of New Mexico; artists, writers, or craftspeople; Native Americans with long and rich local heritages; and people in the scientific community in either space-age or computer research. They are of Indian (Pueblo, Navajo, and Apache), Spanish, or Anglo-American descent. This colorful mix makes up the fabric and flavor of the town. The blend of cultures has left its mark on the art, music, food, religion, culture, and traditions of Albuquerque.

The Climate
Albuquerque is renowned for its ideal year-round weather conditions. Low humidity and warm temperatures make for enjoyable daily living and excellent vacationing. The average yearly temperature is 70 degrees.

Summers are warm and dry with an average daytime high of about 89 degrees and a nighttime low of about 60 degrees. In September and October, summer weather is still lingering. By November, sweater weather sets in. It will snow occasionally during the winter months, but the desert sun melts it within a day or two. The winter high temperature is about 50 degrees, and the nighttime low is about 35 degrees. By springtime, the warming trend begins, with buds and blossoms decorating the city. In April and May, average temperatures are back up to 70 degrees during the day, dropping to about 40 degrees at night.

Activities/Attractions
Because it is never too hot or too cold, Albuquerque is a great spot for all kinds of sports and outdoor activities all year long. Golf, tennis, hiking, horseback riding, and camping are just some of the possibilities, and, in the winter months, there’s skiing. Sandia Peak has 19 ski runs and the world’s longest aerial tramway.

Sightseeing activities can begin around Old Town and include the historic Church of San Felipe de Neri in the Plaza and the adobe houses in the area, most of which are now crafts shops and galleries. Shopping here for original artwork, furniture, antiques, Indian jewelry and clothing, and much more, is a pleasure. A famous sightseeing adventure is the Turquoise Trail, a scenic and historic strip of mountains, old mining towns, and Indian villages from Albuquerque heading north to Santa Fe.

Albuquerque’s museums offer both historical and technological displays. The Indian Pueblo Cultural Center is a combination museum/education facility/arts-and-crafts market, offering a living history of America’s oldest culture. The Albuquerque Museum has the largest collection of Spanish colonial artifacts in the United States. The New Mexico Museum of Natural History is a high-tech wonder, in which visitors can take a trip back through the eons to the age of dinosaurs on an “Evolator.”

The state parks and nature centers offer a unique look at the land and its inhabitants, from the ancient rock drawings in Petroglyph State Park to the exotic birds at the Rio Grande Nature Center.

Special Events

The calendar is booked year-round with special events and celebrations.

In summer, the San Felipe Fiesta in Old Town is a festive carnival with food and entertainment. The New Mexico Arts & Crafts Fair, on the third weekend in June, is the largest crafts exhibition in the state, featuring over 200 artisans, demonstrations, and entertainment. On the July 4 weekend, fireworks are only part of the celebration—in the daytime there’s the Indian Market with ceremonial dances and crafts demonstrations.

There are a variety of summer cowboy and rodeo shows, including the Cowboy Classic Western Art Show. Closing the summer events is Fiesta Artistica, celebrating over 400 years of Hispanic heritage.

In the fall, the New Mexico State Fair presents horse racing, country-western music, livestock shows, food, and more. The spectacular Albuquerque International Balloon Fiesta, with over 500 balloons from 15 countries taking part, is in the second week of October. It’s a weeklong event of balloon competition, airplane stunt flying, parachute demonstrations, and music. The Southwest Arts and Crafts Festival, an invitational juried show with more than 150 entrants, is in the first weekend of November. 

Winter is highlighted by the Christmas luminarias, with thousands of candles lit at the bottom of paper bags all around the city. Following a tradition of the villages along the Rio Grande for the past 300 years, the luminarias are lit by seemingly everyone, in every possible place, from every rooftop, driveway, sidewalk, and windowsill. Also in the winter, western-style gunfights are staged in the Old Town Plaza in the afternoon hours.

Spring brings the Rio Grande Bicycle Tour, in which 800 bikers race 100 miles through the city. The third weekend of May is the time for the Great Rio Grande Raft Race, open to different categories of rafts, canoes, and kayaks. There’s also the Charley Pride Senior Golf Classic, and a variety of horse-racing shows, featuring thoroughbred and quarterhorse racing.

