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Primer for First-Time Cruise Travelers

If you have never taken a cruise, you’re in for a wonderful experience. Cruise travel is the most luxurious form of travel. Imagine a floating resort, created just for your vacation pleasure. Imagine days of sparkling ocean vistas, nights of first-rate entertainment, exotic tropical ports of call, non-stop pampering, and fabulous cuisine. 

There are cruises that sail the Caribbean, the Mediterranean, the Greek Isles, and the British Isles, and cruises that sail to ports in China, Australia, India, and Africa. There are 7-day cruises of Mexico, 10-day cruises of Alaska, 11-day cruises of Hawaii, 20-day cruises of South America, and 99-day cruises around the world.

There is a cruise for everyone, and everyone loves a cruise. Cruises are now available to virtually every traveler in every price range. At Duke City Gateway Travel, we are able to secure discount rates on most cruise lines, making this form of travel even more of a reality for those who have never been on a cruise. 

Arranging cruise travel is one of our specialties. That’s why we prepared this primer for you. We listed the things our customers ask us about most frequently and the things that will make you a more knowledgeable seafarer. 

After you review this information, call us. We know all the ins and outs of the dozens of cruise ships now sailing. We know which are best for retirees and which are better for singles, which are preferred by families and by couples. We know which cabins on which ships are the best buys and offer the most privacy, which cruises have the best service, and which offer the most enjoyable activities. We hope to see you sailing soon.

The Layout of the Ship

The ship is like a floating city, fully contained and fully equipped to accommodate its population.

Decks Cruise ships have several levels, called decks. Smaller ships may have 4 or 5 decks and larger ships often have 10 or more decks. You navigate between decks by using elevators or stairways. 

Resort Features Cruise ships have all the features of a major resort, such as indoor and outdoor pools, a fitness center, tennis courts, grand ballrooms, dining rooms, and lounges. 

Cruise-Ship Features On a cruise ship, you typically find special features such as casinos, duty-free shops, theaters, a library, a card room, a playroom for children, a conference room, a barbershop and beauty parlor, and miles of deck space for sunning and strolling.

See the section on Ship Terminology in this report to understand the names of the different parts of the ship.

The Staterooms

What was once a cabin with a porthole is now a stateroom—spacious, elegant, and fully equipped for all your needs.

Amenities Staterooms are like hotel rooms, with a TV, a private bathroom with a shower (some have a tub and a shower), a desk, a closet, and, of course, the bed(s), which are either stationary or fold-down. Deluxe staterooms generally come with a refrigerator and additional furniture, such as lounge chairs, tables, and a sofa bed.

Size Staterooms can sleep from one to four people, depending on the room. Standard-size rooms generally have two lower beds or one double bed. Deluxe rooms may have a sitting room or a full living room with a sofa bed. Super-deluxe staterooms or suites usually have the aforementioned plus a separate bedroom, a dressing room, and a private balcony.

Location Staterooms are located on different decks of the ship and are either outside rooms or inside rooms. Outside rooms are positioned along the perimeter of the ship. They have windows, and some have balconies. Inside rooms are closer to the middle of the ship and do not have windows. Staterooms can be on nearly every deck. You can have a stateroom near the top of the ship by the pool, or near the health club, or on the same deck as the dining room.

Price Staterooms range greatly in price. Generally, the lower the deck, the less expensive the room. Outside rooms are more expensive than inside rooms, and—of course—deluxe rooms or suites are the most expensive.

Category, Location, and Rates

The following chart is a sample of how staterooms are categorized and priced.

Stateroom Categories and Location

	Category
	Location/Description
	Peak Rate
	Off-Peak Rate

	1. 
	Sun Deck. Deluxe penthouse suite with private balcony, open living room, separate bedroom, two lower beds, bathroom with tub and shower, TV, refrigerator. Concierge service available.
	$3,095
	$2,895

	2. 
	Sun Deck. Penthouse suite with living room, separate bedroom, private balcony, two lower beds, bathroom with tub and shower, TV, refrigerator. Concierge service available.
	2,945
	2,745

	3. 
	Promenade Deck. Deluxe suite with large living room, separate bedroom, two lower beds, bathroom with tub and shower, TV, refrigerator. Concierge service available.
	2,695
	2,495

	4. 
	Promenade Deck. Suite with living room, separate bedroom, two lower beds, bathroom with tub and shower, TV, refrigerator. Concierge service available.
	2,445
	2,245

	5. 
	Atlantic Deck. Deluxe outside stateroom with large sitting area, two lower beds, bathroom with tub and shower, TV, refrigerator.
	2,245
	2,105

	6. 
	Boat, Promenade Deck. Superior outside stateroom with sitting area, two lower beds or double bed, bathroom with tub and shower, TV, refrigerator.
	2,120
	1,980

	7. 
	Biscayne Deck. Outside stateroom with two lower beds, bathroom with tub and/or shower, TV.
	1,970
	1,830

	8. 
	Caribbean Deck. Outside stateroom with two lower beds or double bed, bathroom with tub and/or shower, TV.
	1,720
	1,580

	9. 
	Atlantic, Biscayne Deck. Inside stateroom with two lower beds or double bed, bathroom with shower, TV.
	1,530
	1,390

	10. 
	Biscayne, Caribbean Deck. Inside stateroom with two lower beds or double bed, bathroom with shower, TV.
	1,395
	1,255


These rates are based on double occupancy. For single travelers, some ships have single staterooms. Single travelers occupying a double stateroom are subject to a single supplement added to the price. Some ships provide a guaranteed share service, in which single travelers can share a double stateroom with another single traveler of the same sex. In this way, the travelers can benefit from the double-occupancy rate.

In the larger staterooms, third- and fourth-person occupancy is possible, such as for children. These passengers usually enjoy a significantly reduced rate.

Food and Drink

Food on cruise ships is plentiful and of the finest quality. Meals are included in the cruise price. Alcoholic beverages are not included and may be charged to your room and paid at the end of the trip.

Main Meals Generally, passengers make their reservations in advance for the time they prefer to eat their main meals, which are served in the dining room. You also select a smoking or non-smoking section. You are then assigned a table that is your regular table throughout the cruise. You choose the first or second sitting for lunch and dinner. For example, normal meal hours in the dining room may be:

Breakfast
Open seating
8:00 a.m.

Lunch
First seating
12:00 p.m.


Second seating
1:30 p.m.

Dinner
First seating
6:00 p.m.


Second seating
8:00 p.m.

Around-the-Clock Meals Cruise ships are famous for the many other meals that make up the day, from midday snack times to midnight gourmet buffets. These meals are open seating and are served in different parts of the ship, including poolside.

Special Diets Cruise ships make every effort to accommodate your dietary requests. Let your travel agent know your special needs at least two weeks prior to sailing. Once on board, you can discuss your dietary needs, along with preferred methods of food preparation, with your waiter or headwaiter.

Dress Code

Generally, the dress code is casual. Pack as you would for any resort destination, including bathing suits, cover-ups, sandals, workout wear, and active wear. Comfort is important. 

Most cruise ships have one or two formal or semiformal occasions, such as a Captain’s Welcome Aboard Cocktail Party or a Captain’s Farewell Dinner and Dance. For these, men can wear what is most comfortable for them, from jacket and tie or business suit to tuxedo. Ladies can wear a cocktail dress or other appropriate evening dress, as they prefer.

Tipping

Tipping is at your discretion. Some ships have a true “tipping not required” policy, while others recommend it. Frequently, the crews aboard cruise ships depend on tips to bring their wages up to a comfort level, just as waiters and waitresses on land do.

A sample guideline is: 

Cabin steward 
$3 per person, per day 

Waiter
$3 per person, per day

Busboy
$1.50 per person, per day

Maitre d’
At your discretion

Headwaiter
At your discretion

The last day of the cruise is the customary time to extend gratuities. Wine stewards, bar waiters, bellboys, and deck stewards can be tipped at the time service is rendered.

Special Services/Additional Charges

Cruise ships offer an assortment of special services to add to your vacation pleasure. So you won’t be in for any surprises, be aware that these services are not included in the price of your cruise. For example, cruise ships offer spa services, laundry and dry cleaning, photo services, shore excursions, and snorkeling trips—all of which are subject to additional charges.

Calling Home

If you need to contact friends, relatives, or business associates during the cruise, you can do so by way of radio ship-to-shore telephone. Some cruise ships also offer telex and facsimile services. Likewise, people can reach you by the methods available on the cruise ship.

Your Belongings

Baggage Your baggage should be securely constructed, locked suitcases or trunks. Some ships have a weight allowance of 200 pounds. It is recommended that you insure your baggage, because ships have limited liability for loss. It’s best to hand-carry on board your jewelry, medications, fragile items, and valuables.

Valuables You should use the ship’s safe deposit boxes to secure your money and other valuables. Cruise ships are not responsible for valuables left in your stateroom.

Electrical Appliances

Staterooms are equipped with 110-volt, 60-cycle alternating current. This means you can use most hair dryers, electric shavers, and other small appliances. Converters are not necessary.

For reasons of safety, ships do not permit ironing in the staterooms. An ironing room is available, as well as valet service, if desired.

Passports

For U.S. and Canadian Citizens Some form of proof of citizenship is required for U.S. and Canadian citizens. This could be a passport, certified birth certificate, or certified naturalization document.

Non-U.S. Citizens Alien residents must have their Alien Registration Cards (Form I-551). Foreign passengers who are not residents must carry a valid passport and an applicable visa. See your travel agent for details.

Vaccinations

Vaccinations are not required for most cruise ship destinations. Double-check with your travel agent.

Seasickness

Believe it or not, this is not a problem for most people. Most cruise ships are equipped with stabilizing “fins” that counteract the roll of a ship. If the ship encounters rough sailing, chances are you will not notice it! Many people find sleeping on a cruise ship a uniquely relaxing experience, buoyed by the ocean and its rhythmic movement.

When your cruise is over, you may experience “sea legs”—the strange sensation of feeling you’re still on water when you’re walking on land. This goes away within a few hours. Then you’ll wish you were back on board the ship!

Medical Services

Cruise ships are equipped with medical facilities staffed by a physician and a registered nurse. If you become ill during the voyage and the physician is not able to care for your needs on board, you will be transferred to medical facilities on shore.

Ship Terminology

Aft
Near, toward, or in the stern (rear) of the ship

Beam
The breadth of the ship at its widest part

Berth
A bed in a stateroom, or the ship’s place at the dock

Bow
The forward (front) part of the ship

Bridge
The ship’s command center

Bulkhead
Partition walls used to separate interior areas of the ship

Fathom
A nautical unit of depth equal to six feet

Fore
In or toward the front of the ship

Freeport
A restricted zone at a seaport where duty-free goods are sold

Galley
The ship’s kitchen

Gangway
An opening at the ship’s side for passengers to enter and leave

Helm
The ship’s steering apparatus

Keel
The chief support of the ship, extending along the length of the bottom

Knot
A unit of speed equivalent to one nautical mile (6,076 feet) per hour

Leeward
The direction away from the wind

Nautical mile
6,076 feet (a land mile is 5,280 feet)

Port
The left side of the ship, looking forward

Porthole
A window in the ship’s side

Prow
The forward part of the ship above water

Registry
The country in which the ship is registered (the official nationality of the ship)

Stabilizer
Retractable fins extended from both sides of the ship for smoother sailing

Starboard
The right side of the ship looking forward

Stern
The rear end of the ship

Weigh anchor
To raise the anchor

Types of Cruises

There are cruises to suit every type of person. Not only do cruise ships sail all around the world, they often have special themes to suit special interests on board.

Theme Cruises Many cruise lines schedule sailings around special themes that color the ship’s activities. For example, musical themes are popular, such as a Big Band Cruise, a Country-Western Cruise, or a '50s and '60s Cruise. Other cruise themes include Comedy Cruise, Halloween Cruise, Tennis Cruise, Golf Cruise, or Fitness and Beauty Cruise. 

Short Cruises These are generally three- or four-day cruises for those with only a few days of leisure to spare. These mini-vacations are very popular, and although short on time, they are rarely short on fun or variety. Cruises of three or four days often go to the Bahamas from Florida or to Mexico from California.

Weeklong Cruises Seven-day cruises can cover a great many nautical miles. There are weeklong cruises of the Greek Islands, of Scandinavia, of Hawaii, and of Alaska. For these one would fly to the destination to begin the cruise. Weeklong cruises of the Caribbean begin from Florida or from San Juan, Puerto Rico.

14-Day Cruises For more leisurely vacations, two-week cruises sail from Ft. Lauderdale to Barcelona, from London to Copenhagen, from Venice to Nice to Lisbon, and from Hamburg to Reykjavik and back again.

Long Cruises If you have time to spare, what better way than to cruise the world! There’s a 19-day cruise of the Spice Islands, including Singapore, Jakarta, and Bali. There’s a 24-day cruise from the U.S. to India, Burma, and Thailand and one to India and Africa. In 21 days, you can sail from New York to San Juan to Aruba, Acapulco, and San Diego. In 50 days, you can sail from Florida, around South America, and back again. And, of course, you can cruise around the world in 99 days—the cruise of a lifetime.

Sample Cruise Itineraries

The following itineraries exemplify the various cruise lengths and destinations.

3-Day Cruise to the Bahamas

Day 1
Miami

Day 2
Key West

Day 3
Pleasure Island, Bahamas

Day 4
Miami

4-Day Cruise to Mexico

Day 1
Los Angeles

Day 2
Catalina Island

Day 3
San Diego

Day 4
Ensenada, Mexico

Day 5
Los Angeles

5-Day Transatlantic Cruise

Day 1
New York

Day 2
Cruising

Day 3
Cruising

Day 4
Cruising

Day 5
Cruising

Day 6
Southampton, England

7-Day Cruise of the Caribbean

Day 1
San Juan

Day 2
Cruising

Day 3
Martinique

Day 4
Barbados

Day 5
Antigua

Day 6
St. Maarten

Day 7
St. Thomas

Day 8
San Juan

10-Day Cruise of Alaska

Day 1
San Francisco

Day 2
Cruising

Day 3
Vancouver

Day 4
Cruising

Day 5
Juneau

Day 6
Glacier Bay

Day 7
Sitka

Day 8
Victoria

Day 9
Cruising

Day 10
Cruising

Day 11
San Francisco

14-Day Cruise of the Mediterranean

Day 1
Athens

Day 2
Athens

Day 3
Cruising

Day 4
Naples

Day 5
Livorno

Day 6
Cannes

Day 7
Barcelona

Day 8
Cruising

Day 9
Gibraltar

Day 10
Tangier

Day 11
Lisbon

Day 12
Cruising

Day 13
Cruising

Day 14
Paris

Day 15
London

18-Day Cruise of China

Day 1
U.S.

Day 2
Hong Kong

Day 3
Hong Kong

Day 4
Hong Kong

Day 5
Hong Kong

Day 6
East China Sea

Day 7
Yangtze River

Day 8
Wuxi Excursion

Day 9
Nanjing

Day 10
Shanghai

Day 11
Shanghai

Day 12
Yellow Sea

Day 13
Qingdao

Day 14
Dalian

Day 15
Beijing

Day 16
Beijing

Day 17
Beijing

Day 18
U.S.

21-Day Cruise around America

Day 1
New York

Day 2
Cruising

Day 3
Cruising

Day 4
Cruising

Day 5
San Juan

Day 6
St. Thomas

Day 7
Guadeloupe

Day 8
Grenada

Day 9
Caracas

Day 10
Aruba

Day 11
Cruising

Day 12
Panama Canal

Day 13
Cruising

Day 14
Puerto Caldera

Day 15
Cruising

Day 16
Cruising

Day 17
Acapulco

Day 18
Cruising

Day 19
Puerto Vallarta

Day 20
Cabo San Lucas

Day 21
Cruising

Day 22
San Diego

