Duke City Gateway Travel Agency
Your Gateway to the World

Introduction

Welcome to Duke City Gateway Travel Agency! We are New Mexico’s leading full-service travel agency, located on Montgomery Boulevard in downtown Albuquerque. This year we celebrate our 25th anniversary of doing business here in Albuquerque, where we have proudly served over 50,000 area residents, business travelers, and visitors to New Mexico.

Get to know us, and, as we get to know you and your travel needs, wonderful things will happen! We will plan your travel down to the very last detail. And you will, we hope, come to depend on us for all your travel needs. We built our business by building friendships, and the world of travel makes this possible. The sky’s the limit at Duke City Gateway Travel.

Gateway Travel—Your Gateway to the World
Duke City Gateway Travel is the Southwestern flagship office of Gateway Travel, an international travel agency with 50 offices throughout the United States, Canada, and Europe. All the divisions work together, share their expertise, and are committed to excellence. All Gateway divisions offer state-of-the-art service and are accessible on the World Wide Web at www.gwaytravel.com. Gateway Travel is your information resource for every imaginable travel query. We are the “travel know-it-alls.” What we can’t answer immediately we will research and get back to you within 24 hours. Our policy is “Can Do,” and we will make your travel goals and objectives work for you.

Of our 50 offices, there are four flagship locations. Duke City is one of them, and the other three are:

Golden Gateway Travel

Union Square

San Francisco

(415) 555-8694

Windy City Gateway Travel

Oak Park

Chicago

(312) 555-9098

Big Apple Gateway Travel

Rockefeller Center

New York

(212) 555-7723

Duke City Gateway Travel—Your Gateway to the Southwest
Duke City Gateway truly is your gateway to the Southwest. We offer the greatest number of specialized tours of New Mexico, Arizona, and Colorado. Our topnotch tour planners and tour guides are considered experts in the history and culture of this remarkable area. Whether it’s exploring the Colorado Rockies or the Pueblos in Santa Fe, we provide a comprehensive approach to the area that will guarantee an unforgettable trip. Our Southwest travelers include educators, students, athletes, and vacationers whose interest is sparked by this colorful part of the country.

Duke City Gateway Travel—Your Full-Service Travel Agency

In addition to our expertise in the Southwest, we also offer you complete service for travel around the country and around the world, in both corporate and leisure class. Our travel counselors are fully equipped to handle your travel arrangements according to your exact specifications.

Corporate Travel

We have planned hundreds of conventions, off-site sales meetings, individual and group itineraries, and incentive trips for business people, both domestically and internationally. We know how to accommodate the business traveler, who is also the frequent traveler. We understand that business travelers need the most efficient service possible—professional and prompt, with no surprises. Business travelers deserve the special treatment that eases the strain of constant travel. We aim to provide special treatment when we can, whether it’s an aisle seat for the tall executive, preferred lunch flights, or the most convenient connections to the hotel. We understand the nature of the businessperson’s schedule, including the need for last-minute reservations and changes. Just give us a phone call or visit our Web site, and we’ll quickly take whatever action is necessary to put the plans through.

Group Travel

We have sent thousands of people on group tours via bus, ship, plane, train, and four-wheel-drive vehicle—through the mountains, over the seas, and clear across the world. Working in conjunction with some of our other satellite offices, we have planned specialty tours in every conceivable category, for every type of traveler, including gourmet-cooking tours of France, wine-tasting tours of California, bicycling tours of New England, ski tours of Switzerland, historical tours of the Holy Land, art-appreciation tours of Florence, and gambling junkets to Las Vegas.

We have set up group tours especially for families, students, singles, senior citizens, disabled people, and any other type of group with individual needs. We are specialists in customizing travel itineraries to fit the travelers, and we take great pride in the results. When our clients send us appreciative postcards, we feel gratified. Take a look at the cards that cover the entire left wall of our office, and you’ll see what we mean.

Automation

Duke City Gateway Travel is fully automated. We work with a state-of-the-art computerized reservation system that provides fast and efficient access to airlines, hotels, buses, trains, and car-rental companies. This system allows us to link up with a supplier in seconds and see availabilities at a glance. Booking is also a matter of seconds, and ticketing is instantaneous. The computer can issue your airline tickets, boarding passes, ground transportation, and hotel-reservation documents in practically no time. Changes to the itinerary are made as easily and quickly.

One-Stop Shopping

When we say full service, we mean full service. With one visit to our office or Web site, you can get your reservations, tickets, boarding passes, international driving permit, and travel insurance. And that’s not all! All group travelers get baggage tags and flight bags, courtesy of Duke City Gateway or the tour operator. We want to make your travel arrangements as easy, painless, and efficient as possible. We want the excitement and pleasure of travel to begin with your first trip or call to our office. Think of us as a travel boutique that’s got everything you need. And, like a duty-free shop that charges no tax, we charge no fees for any of the services we provide.

Duke City—Our Home Town

Albuquerque is home to one-third of all New Mexicans. It is a rapidly growing city, situated on the shores of the Rio Grande, the Southwest’s major waterway. It is a potpourri of people and places. And it is characteristically warm, friendly, colorful, and cultural—just like the people who live here and the people who run Duke City Gateway Travel.

The Area

Visitors to Albuquerque will be struck by the vistas of rugged mountains and high desert and by the distinctly “Old West” spirit that is still here, a hundred years after the gold rush. The city’s art and architecture are omnipresent, as is the overwhelming sense of the land. There are modern high rises and old historical districts, including the ancient ruins of Indian dwellings from thousands of years ago. From Sandia Peak, you can take in the spectacular view of the mountains and the valley. From the Plaza in Old Town, you can see 300-year-old adobe homes and buy a Navajo rug from a Navajo Indian. You can take a stagecoach ride to see the sights or take a high-tech tour of the Atomic Energy Museum. The old and the new offer a fascinating picture of Albuquerque.

A Brief History

What is now Albuquerque has been Indian Pueblo farm country for almost 20 centuries. In 1706, the town was established by a group of Spanish settlers who named it in honor of the Duke of Alburquerque and viceroy of Old Spain. The first “r” in the town’s name was soon dropped, and Albuquerque began to attract more settlers due to its location on the largest waterway. It became an important stop on the Old Chihuahua Trail, an extension of the Santa Fe Trail winding down into Mexico.

By 1800, it had over a thousand people, most of whom lived in what is now Old Town. In 1880, the railroad came to town, making the area an important trade and transportation center. Merchandising companies that had first shipped goods by wagon established warehouses and stores. Manufactured goods from the East were brought in, and pelts, hides, livestock, lumber, and minerals were shipped out. A “new town” grew along the tracks two miles east of Old Town.

