Duke City Gateway Travel

Company History

Duke City Gateway Travel began as the Williamson Travel Agency 25 years ago in Albuquerque, New Mexico. Bob Williamson started the company to offer “one-stop shopping” for travelers.

Bob’s company grew quickly. Within five years the company was earning $1 million a year and had a staff of three “Travel Counselors.” That’s when Bob hired Frank Murillo as an International Travel Specialist and began working with large international travel agencies. Within a year, Williamson Travel joined with six other travel agencies from the United States, Canada, England, and France, to form an international company called “Gateway Travel.”

In the late 1970s, international travel became less expensive and very popular. Gateway Travel was an overnight success. Each of the original offices (called “flagship offices”) more than doubled its revenues in the first few years of Gateway’s existence.

Ten years ago Bob Williamson sold his company to Susan Allen, who was the specialist for Group Travel. She changed the name of the company to “Duke City Gateway Travel.” Local people refer to Albuquerque as “Duke City” after the Duke of Alburquerque, for whom the city was named (the first “r” was dropped in the 1880s). 

For her first seven years, Susan Allen managed the company on a day-to-day basis. But three years ago, she decided she wanted to take it easy and spend more time with her growing family. Susan asked Frank Youngblood to assume the role of manager of the company. Frank had previously been the Corporate Travel Specialist. 

One of the first requests Frank made was to enlarge the Duke City Gateway office on Montgomery Boulevard in downtown Albuquerque. Last year, Frank created one of the company’s most profitable specialty areas, Family Travel. Currently, Duke City Gateway is having a very good year. It has four “Specialty Areas” that still allow it to offer “one-stop shopping” after 25 years.

Staff

Duke City Gateway has 12 employees. Here’s a brief biography of each employee.

Susan Allen, President and Owner 

Susan Allen started as the Group Travel Specialist. She bought the company 10 years ago from Bob Williamson, the founder. She reduced her hours in the office three years ago so she could spend more time with her family. She and her husband Fred have three children. Her hobbies are antiques and cooking.

Frank Youngblood, Manager 

Frank Youngblood began as the Corporate Travel Specialist 15 years ago and now manages the company. Frank grew up in Rio Rancho, just east of Albuquerque. He puts in long hours, but he still makes time for skiing and hiking in the Sandia Mountains located outside of Albuquerque.

Frank Murillo, Senior Travel Counselor, International Travel Specialist

Frank Murillo has been with the company for 20 years. Frank has always enjoyed international travel and says that working for a travel agency is “like a dream come true.” Frank plans to retire soon and would like to settle in Spain or the south of France with his wife, Ann.

Nina Chavez, Senior Travel Counselor, Internet Travel Specialist

Nina Chavez originally worked for the New York office of Gateway Travel. She transferred to Duke City Gateway five years ago. Nina is also responsible for developing Duke City’s web page. Recently, Nina began to collect Southwestern crafts and rugs. On weekends she can often be found at craft shows.

Tom Carey, Senior Travel Counselor, Family Travel Specialist

Tom Carey has been with Duke City Gateway for seven years. He’s very interested in accessibility issues partly because he’s wheelchair-bound. Tom’s a history buff and often takes his family on long driving vacations to historic sites.

Alice Fung, Senior Travel Counselor, Group Travel Specialist

Alice Fung transferred from the San Francisco Gateway office seven years ago. Since her arrival, she has become something of a local travel buff. Alice is an expert on points of interest in New Mexico, Arizona, Colorado, and Utah.

Doris Simms, Travel Counselor

Doris Simms has been with the company for only two years. She works with Tom Carey. She and her husband, Gene, raise and train pedigreed golden retrievers. Doris also trains seeing eye dogs.

Alexis Johnson, Travel Counselor 

Alexis Johnson has been with the company for only one year. She works with Alice Fung. Alexis’s hobby is photography. She and Alice Fung often go on weekend “photo safaris” to local points of interest.

Steve Ross, Travel Counselor

Steve Ross works with Nina Chavez and has been with the company for three years. Steve is an avid hot-air balloonist. He looks forward to Albuquerque’s annual Hot Air Balloon Festival.

Anna Svenkova, Associate Travel Counselor 

Anna Svenkova is a Russian immigrant. She joined Gateway four months ago. Anna speaks five languages, which can be quite helpful in International Travel, where she works with Frank Murillo.

Darrell Jackson, Bookkeeper 

Darrell Jackson has been with Gateway for 12 years. He’s an avid sportsman and raises horses on his ranch in Cedar Crest, located east of Albuquerque.

Valerie Grier, Secretary/Office Manager 

Although Valerie Grier has been with Gateway for only three years, she is the glue that keeps the office together. She’s an aspiring actress in local dramatic productions.

