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Sample Electronic Résumé

CESAR MARTI NEZ

210 d en Marsh Avenue
Dover, Del aware 19904
phone: (302) 555-5555

e-mai | : cesar m@onpany. com

OBJECTI VE

A network systens adm ni strator position at Advanced Sol uti ons.
EXPERI ENCE

Conput er Support Speci al i st
First National Bank, WI m ngton, Del aware, June 1998-Present

*Set up, configured, and supported Wndows 95/98, Wndows NT, and
Maci nt osh servers, desktops, and | aptop systens.
*Instal |l ed software and hardware and handl ed networ k probl ens.

Hel p Desk Techni ci an
E-B-L Systens, Inc., Philadel phia, Pennsylvania, July 1993-May 1998

*Answer ed hel p desk tel ephones, providing technical support to
conput er users

*Taught enpl oyees how to use e-mail, Netscape, and word processi ng
sof t war e

*Worked closely with professional staff to ensure that all user
needs were nmet in tinely manner

EDUCATI ON
Associ ate of Science Degree in Mathematics
Carroll Community Col | ege, Westm nster, Maryland, 1993

CERTI FI CATI ONS

Wndows NT Certified | ndependent Professional, 2002

M crosoft Certified Systens Engi neer (MCSE) (NT 4.0), 2001
M crosoft Certified Professional + Internet (MCP+l), 2000
ConpTl A Network + Certified Technician, 2000

M crosoft Certified Professional (MCP), 2000

Certified Novell IntraNetWare Adm nistrator (CNA), 1998
ConpTl A A+ Certified Conputer Service Technician, 1997

COVMUNI TY SERVI CE
*Vol unteer in public schools teaching fourth graders to use the
| nt er net

REFERENCES
Provi ded upon request
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