Chapter 3
Business Organizations

Female Reporter: Cordia Harrington’s nickname is “The Bun Lady”.

Do you like being called the Bun Lady?

Cordia Harrington: It’s grown on me. I didn’t name myself that, I could promise you that.

Female Reporter: You see, Harrington owns the Tennessee Bun Company and claims to make more buns per hour than anybody else on the planet.

Cordia Harrington: We make over 1,000 buns a minute.

Female Reporter: Wow!
Cordia Harrington: That’s over sixty-five..well, it’s over 60,000 buns an hour.

Female Reporter: But Harrington wasn’t always all about buns; in fact, she started out in real estate.

Cordia Harrington: When I started the real estate business, I did use all of my own money, $587. I bought my plywood, I bartered for my office space, leased my desk, and it grew from there.

Female Reporter: A $587 investment that would eventually lead to millions, but running a booming business and being a mom is tough.

Cordia Harrington: I would have a college girl at the time spend the night at my house, so that, when the boys woke up, she would be there. I would drive, leave at three in the morning, and I would watch the Sun rise, and every morning I did that, I would cry and I think, “Oh, is this worth it? This is so hard.”

Female Reporter: That first McDonald’s in Effingham, Illinois, soon grew into three McDonald’s, but finding time for her kids was harder than ever.

Cordia Harrington: I took them to meetings or took them to work with me, you know, and Mommy would try to make it fun. Okay, let’s all see who can clean the most tables or let’s put the most meals, you know, the toys in the happy meal sacks.

Female Reporter: Eventually, Harrington landed on the McDonald's bun committee, a group that oversees the supply of hamburger buns. It was love at first bite.

Cordia Harrington: I'd go over there for a half-day meeting and come back, and that's all I could talk about for weeks. Sesame seeds in Guatemala, prices of flour in Russia. I mean, all of a sudden, McDonald's became global to me.

Female Reporter: So, when McDonald's decided to open another bakery, Harrington begged for the chance to run it.
Cordia Harrington: I started calling and sending pictures. Finally, four years and about 32 interviews later, you know, I con….

Female Reporter: Thirty-two interviews?!

Cordia Harrington: I convinced them they couldn't live without me. 

Female Reporter: But the good news meant another difficult series of changes.

Cordia Harrington: As I built the bakery, I still had three restaurants, 250 employees, three kids, single. I don't want to make it sound like this was all real easy. I did a lot of crying, and yet in my mind, I knew I could do it. I just had to figure out how to do it.

Female Reporter: Part of figuring it out meant selling the franchises to concentrate on running the plant. And just as she did with her construction business, Harrington found a better way to do things. Nowadays, the Tennessee Bun Company calls itself the fastest automated bakery in the world, and McDonald's is no longer her only client.

Cordia Harrington: We serve 40 states for Pepperidge Farm; we also serve the East Coast for Chili’s. We have Ruby Tuesday as a customer; we have KFC.

Female Reporter: Harrington has come a long way from hand-me-down clothes. Tennessee Bun Company expects gross sales in excess of $50 million this year, which allows her family to enjoy life to the fullest, even if they're as busy as ever.

You’ve always been in pursuit of a business that you could own and not have to work 24/7.

Cordia Harrington: Yeah. I haven’t figured that out yet.
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