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Chapter 23 – Section 3

A New Wave of Immigration


Narrator: Last year Phil Marafini was a $100,000 a year computer programmer.  Today he is a handyman replaced he says by immigrants on special visas direct from India.

Phil Marafini: We started seeing new people, new people being the Indians primarily.

Narrator: Indians employed here under contract at the First Data Corporation in Coral Springs, Florida.

Phil Marafini: I had to teach them what the system did, explain the documentation.

Narrator: Are you telling me you had to train the people who replaced you?

Phil Marafini: I had to give classes and I wasn’t the only one.

Narrator: In deed he isn’t the only one, American high-tech companies today are importing labor more than 460,000 immigrants hold computer jobs, while some 450,000 American high-tech workers have been laid off.

Phil Marafini: They have no special skills in my opinion. They were cheap that was their special skill.  

Narrator: First Data gave CBS News this statement saying, “The company is not replacing full time employees with outsourced workers,” which is technically accurate because Marafini was on contract.

Who took the contract that your company used to have?
Phil Marafini: Oh, Cognizant.

Narrator: Cognizant is Cognizant Technology Solutions one of a handful of cutting edge companies with branches in both India and the U.S.  The CEO Kumar Mahadevan says he has brought in around a 1000 H1B and L1 workers and that yes the competition has cost jobs.

Kumar Mahadevan: Sometimes clients do lay off staff. I am not denying that.

Narrator: But Mahadevan argues that programming jobs are leaving America anyway and that on balance he is helping the U.S. economy.

Kumar Mahadevan: I think on the other hand we are creating new jobs.

Narrator: Creating new jobs how?

Kumar Mahadevan: Creating new jobs by making clients more competitive.

Narrator: Congress never intended for these visas to be used in some low wage competition. In fact sponsoring companies are supposed to try to find qualified Americans; the trouble is that law has loopholes.

Phil Marafini: Ridiculous, we have 450,000 IT people out of work. You can’t find one? You can’t find one?

Narrator: To Marafini: what’s really being striped from the wall of the economy is the next generation of wealth as the prosperity once promised from computer software goes the way of textiles and steel.
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